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CHINH SACH BAO HANH SAN PHAM

<WARRANTY POLICY>
CONG TY CO PHAN DAIKIN AIR CONDITIONING (VIETNAM)

DAIKIN AIR CONDITIONING (VIETNAM) JOINT STOCK COMPANY

TIENG VIET

1. PHAM VIBAO HANH
Ap dung cho:

1.1 Toan bd san pham may diéu hoa va may loc khéng khi
Daikin (sau day goi tit 1a “San phAm™) do Céng ty ¢b phin
Daikin Air Conditioning (Vietnam) (sau day goi tit 13
“Daikin”) san xuat, nhip khau va phan phéi truc tiép hodic
gidn tiép. Va,

1.2 San pham Daikin khong vuot qua 24 théng ké tir ngdy san
Xut.

1.3 Riéng dbi véi cac san pham Packaged giai nhiét nudc
dimg gas R410A thi khéng virot qua 18 thang ké tir ngay

hang dwgc xép 18n tau tai nudc xuat khau,

2. THOI HAN BAO HANH

2.1 Thoi han bao hanh — Néi chung

2.1.1 Thoi han bao hanh coa san pham 13 12 thing ké tir ngay
13p diit cua san pham, ngay 1dp dit dugc tham chiéu vao
ngay kich hoat bao hanh ciia san pham dwgc ghi nhan trén
hé thong cua Daikin.

2.1.2 Néu khong co thong tin vé ngay 13p dit cia san pham,
thdi han bao hanh cua san pham 13 12 thang ké tir ngay

mua hang thé hién trén hoa don GTGT.

2.1.3 Néu khong c6 thong tin vé ngiy lap dat cia san phim |

va ngay cua hoid don mua hang GTGT. Thoi gian bao

ENGLISH

1. SCOPE WARRANTY

Apply to:

1.1 All Daikin air conditioners and air purifiers ((hereafter refer
to as “Products”) are manufactured. imported and
distributed directly or indirectly by Daikin Air conditioning
(Vietnam) Joint Stock Company (hereafter refer to as
“Daikin”). And,

1.2 Daikin products do not exceed 24 months from
manufacturing date.

1.3 Particularly for Water Cooled Packaged products using
R410A refrigerant will be not exceed 18 months from the
date the goods are loaded on the ship in the exporting

country.

2. WARRANTY PERIOD

2.1 Warranty period — In general

2.1.1 Warranty period of product is 12 months from the
installation date, the installation date is referenced to the
product warranty activation date recorded on Daikin’s
system.

2.1.2 If there is no information about the installation date,
warranty period of product is 12 months from the date of
purchase shown on the VAT invoice.

2.1.3 If there is no information about the installation date and

VAT invoice date. The product's warranty period is 12
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hanh ciia san pham 14 12 thang ké tir ngdy san phAm dugc
xuét khoi kho Daikin Vietnam.

2.2 Thoi han bao hanh — Néi riéng

2.2.1 Mién phi xir Iy mét lan duy nhat trong vong hai (02)
ném ké tir ngdy bt dAu tinh thoi gian bao hanh theo Diéu
2.1 déi véi truong hop con triung xAm nhap vao san pham
gy hur hong bo mach dién tir, dp dung cho cic kiéu may
theo danh sach dinh kém duoc ban va kich hoat bao hanh
tir ngay 01/04/2022 trdy vé sau. Bit dau ap dung chinh sach
nay tr ngdy 01/04/2022.

2.2.2 Bao hanh cho linh kién dan trao doi nhiét vi 6ng
Microchannel trong vong hai (02) nim ké tir ngiy bit diu
tinh thoi gian bao hanh theo Piéu 2.1 ddi véi cac kiéu méy
theo danh sach dinh kéem dwoc ban va kich hoat bao hanh
tir ngay 01/04/2022 tr vé sau, néu nhu khong thude cic
trudong hop bi tir chbi bao hanh theo Piéu 4. Bit dau 4p
dung chinh sach nay tir ngay 01/04/2022.

2.3 Thoi han bio hanh dbi véi miy nén
Linh kién mdy nén ban dau trong san phim diéu hoa
khong khi VRV, Packaged, Sky Air, Room Air, Multi s&
duoc bao hanh nim (05) nam ké tir ngay bt diu tinh thoi
gian bao hinh theo Diéu 2.1.

Riéng d6i v6i cac san phim Packaged giai nhiét nuwéc
dimg gas R410A. linh kién mdy nén ban diu trong san

phém s¢ duoc bao hanh mot (01) nam.

3. PIEU KIEN BAO HANH HQP LE

Viéc biao hanh khéng bao gdm viéc doi may méi ma Daikin
Vietnam chi tién hinh sira chira hoic thay méi nhimg linh
kién bi hu hong. San phim s& dugc bao hanh néu thoa méin
day du cac diéu kién sau: 7

3.1 San pham con trong han bao hanh theo Picu 2 tai thoi

diém khach hang yéu ciu.

Head Office: 14" - 15" F|, Nam A Office Towe:
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months from the date the product is exported from Daikin
Vietnam warehouse.
2.2 Warranty period — In particular
2.2.1 Free of charge for one-time treatment only within two
(02) years from the date of commencement of warranty
period according to Article 2.1 for the case of insects
“entering the product causing damage to the printed circuit
board, applicable to the models according to the attached
list sold and activated with warranty from April 1, 2022 or
later. This policy will be effective from April 1, 2022
2.2.2 Warranty for Microchannel heat exchanger component
within two (02) years from the date of commencement of
warranty period according to Article 2.1 for models
according to the attached list. sold and activated with
warranty from April 1, 2022 or later if not subject to the
exclusion of warranty according to Article 4. This policy will
be effective from April 1, 2022,
2.3 Warranty period for compressor
The original compressor components in VRV, Packaged.
Sky Air, Room Air, Multi air conditioners will be
warranted for five (05) vyears from the datz of
commencement of warranty period according to Articie 2.1.
Particularly for Water Cooled Packaged products using
R410A refrigerant, the original compressor components in

the product will be warranted for one (01) year.

3. VALID WARRANTY CONDITIONS

The warranty does not include the exchange of new product.
Daikin Vietnam only repairs or replaces damaged components.

Products will be warranted if all of the following conditions are

satisfied:

3.1 The product is still within the warranty period according to

Article 2 at the time of customer request.
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3.2 Céc khuyét tit hoic hur hong do chit lugng linh kién hay
16i k¥ thuat trong quy trinh san xuAt.

3.3 San pham phai con nguyén dang, nhan san pham, kiéu san
phaAm, s0 & ri (S/N).

3.4 San pham khong thude truong hop bi tir chdi bao hanh
theo Diéu 4.

4. KHONG THUQC PHAM VI BAO HANH

Bao hanh s& khong co hiéu luc néu cd6 mdt trong nhing diéu

ki¢n dudi day.

4.1 San pham hét han bao hanh.

4.2 Céc khuyét tat hoiic hu hong 13 do viée tuy v sir dung bét
ky phu ting nao khac ngoai phu ting chinh hing cua
Daikin dé sira chiva, thay thé cho san pham.

4.3 San pham da dioc sira chira hoic thay thé linh kién khong
phai boi k¥ thuat vién cia Trung Tam Dich vu Daikin
hoic Pdi tac dich vu uy quyén cia Daikin.

4.4 Cac kKhuyét tat hodc hu hong 13 do stra ddi hoiic thay déi
san phiam trong thiét ké hoiic chirc ning nguyén ban cia
san pham Daikin ma khong c6 sur xac nhén ciia Nha san
XUAt.

4.5 Cac khuyét tat hodc hu hong 1 do tai nan. 1 lut, hoa hoan,
thién tai, sét danh hodc con tring, bo sit. hay vat la xdm
nhip vao san phim.

4.6 Cac khuyét tat hodc hu hong do san ph'élm duogc lz'ip dat.
bao tri, van hanh hodc su dung khong tudn thu dung tai
liéu hudng dan cua Nha san xut.

4.7 Cac khuyét tat hogic hur hong do san pham b dung sai dién
thé chi dinh, hoiic 1d ngudn dién si dung cho san pham
tiang hay giam dot bién. hodc ¢ cic sir ¢d khic trong viéc
cung tng dién.

4.8 San pham drgc nhap khau tir nuée ngoai va khong dugc
phan phoi boi Cong ty C6 phan Daikin Air Conditioning
(Viemam).

Head Office: 14" - 15" F|, Nam A Office Tower
201-203 Cach Mang Thang Tam St., Ward 4, Dist. 3, HCMC

3.2 Defects or damages due to component quality or technical

crrors in the production process.

3.3 Product must be in its original condition, with the product
label. product model and the serial number (S/N).

3.4 The product is not subject to the exclusion of warranty

according to Article 4.

4. OUT OF SCOPE WARRANTY

Warranty will be not valid if product has one of below

condition,

4.1 The warranty period of product has expired.

4.2 Defects or damages result are caused by the arbitrary use
of any spare parts other than Daikin genuine spare parts to
repair or replace for the product.

4.3 Product has repaired or replaced spare parts by someone
other than a technician of Daikin service Center or Daikin
Authorized service Partner.

4.4 Defects or damages are caused by modification or
alteration in the original design or function of Daikin

products without Manufacturer's confirmation.

4.5 Defects or damages are caused by accident. flood. fire.
natural disaster, lightning strike or insects, reptiles, or
foreign matters entering the product.

4.6 Defects or damages are due to product being installed,
maintained, operated or used not compliance with the
Manufacturer's instructions.

4.7 Defects or damages caused by the product being supplied
to the improper voltage specified. or the power used for the
product spikes or drops. or other incidents in electricity
supply.

4.8 Product is imported from others country and is not supplied
by Daikin Air conditioning (Vietnam) Joint Stock

Company.
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5. LIEN HE DAIKIN VIETNAM

5.1 Tong dai tiép nhan thong tin khach hang Daikin:

Téng dai mién phi toan quoc: 18006777 va 18001577

5.2 Bat dich vu sura chiia, bao tri va mua linh kién, phu kién
trén g dung dién thoai DATKIN VIET NAM (c6 thé tai
trén App Store hodc CH Play).

5.3 Trang chu Daikin:
www.daikin.com.vn

5.5 Kiém tra thong tin kich hoat bao hanh san pham:
www.18006777.com.vi

6. PANG KY BAO HANH
Dé huong diy du quyén lgi bao hanh, khach hang vui 1ong
yéu ciu diing ki bao hanh ngay sau khi san pham duoc Lip
dit theo mot trong cac hinh thire dwdi day.
Tin nhdn kich hoat bao hanh thanh cong tir hé thong
Daikin sé duoc gt t6i s6 dién thoai khach hang ngay sau
khi san pham duoc kich hoat bao hanh.

6.1 Thé thanh vién Daikin:
K¥ thudt vién 1ip diit duoc cAp Thé Thanh vién Daikin s&
kich hoat bao hanh san pham cho khéch hang bing Ung
dung trén dién thoai trong qud trinh thuc hién Iip dat san
pham.

6.2 Trang chu Daikin:
bai Iy ban may t'n_rc tiép cho khach hang 1a nguoi tiéu
dung s& kich hoat bao hanh cho khach hang tai trang web:
www. 18006777 .com.vn.

6.3 Tong dai tiép nhan thong tin khach hiang Daikin:
Khach hang lién hé tong dai Daikin (18006777 hoic
180015777). cung cap thong tin cin thiét, kiéu may — s6
sé 1i san phim va ban scan hoa don GTGT khi mua hang,

nhan vién tong dai s& kich hoat bao hanh cho khach hang,

Head Office: 14" - 15" FI, Nam A Office Tower
201-203 Cach Mang Thang Tam 5t., Ward 4, Dist. 3, HCMC

5. CONTACT DAIKIN VIETNAM

5.1 Daikin Contact Center;
National toll-free number are 18006777 and 18001577

5.2 Order repair, maintenance services and purchase spare
parts, accessories on the DAIKIN VIETNAM application
(can be downloaded on the App Store or CH Play).

5.3 Daikin Website:
www.daikin.com.vn

5.4 Check product warranty activation information:

www, 18006777 .com.vn

6. REGISTER WARRANTY
In order to fully get the warranty benefit, customer have to
request warranty registration as soon as your product is
installed in one of the following methods below. SMS's
successful warranty activation will be sent to customer's
phone from Daikin System right after the products is
activated completely.

6.1 Daikin Membership Card:
The Installation technician is issued with a Daikin
Membership Card will activate warranty for customers

using Mobile Application during product installation.

6.2 Daikin Website:
Dealers who directly sale to end-users will activate
warranty for customer by Daikin website:
www.18006777.com.vn
6.3 Daikin Contact Center:
Customer contact Daikin Hotline (18006777 or 18001577).
provide necessary information. model — serial no. of
“product and VAT invoice (scan file only). Daikin operator

will activate warranty for customer.
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Ngay 10-03-2022, Chép thuin boi:
March 10, 2022, Approved by:

TONG GIAM POC PHO GIAM POC KHOI DICH VU HAU MAI
PRESIDENT ASSISTANT GENERAL MANAGER OF AFTER-SALES

7CONG TV
CO PHAN

TAKASHI MORI LE PHUONG HAI
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Danh séch ki¢u may duge ap dung thoi gian bao hanh theo Diéu 2.2

(List of models covered by the warranty period according to Article 2.2)

=

201-203 Cach Mang Thang Tam 5t, Ward 4, Dist. 3, HCMC

Apd dung BH cho (Apply warranty for)

2.2.1 Hw héng bo

L 2.2.2 Hu hong dan
Loai didu g : Gralnaa Loai diin M ente do | v dt nhictvi
hoa Dan trong n-ha Dan ngoai tr_o‘l ngung tu con trung xam 6ng Microchannel
(SBU) (Indoor Unit) (Outdoor Unit) (CDU Ty[;e) nhaé) (PCl_i failures | . (MCHE failure)
_ due Fo isect [Y/N]
intrusion) [Y/N]
FTKZ25VVMV RKZ25VVMV Copper Y
FTKZ35VVMV RKZ35VVMV Copper Y
FTKZ50VVMV RKZ50VVMV MCHE Y Y
FTKZ60VVMV RKZ60VVMV MCHE Y Y
FTKZ71VVMV RKZ71VVMV MCHE Y Y
FTKY25WAVMV | RKY25WAVMV Copper Y
FTKY35WAVMV | RKY35WAVMVY Copper Y
FTKYS50WVMV RKYS0WVMV MCHE Y Y
FTKY60WVMV RKY60WVMV MCHE Y Y
FTKY71WVMV RKY7IWVMV MCHE Y Y
FTKY25WMVMV | RKY25WMVMV Copper Y
FTKY35WMVMYV | RKY35WMVMV Copper Y
FTKC25UAVMV RKC25UAVMV Copper X
FTKC35UAVMY RKC35UAVMV Copper Y
Diduhda | FTKC50UVMYV RKC50UVMV MCHE Y Y
ﬁj’ill‘ghgl FTKC60UVMV RKC60UVMY MCHE Y Y
(Room Air) FTKC7IUVMYV RKC71UVMV MCHE Y Y
ATKC25UAVMV | ARKC25UAVMV Copper Y
ATKC35UAVMV | ARKC35UAVMV Copper Y
FTKB25WAVMYV | RKB25WAVMYV Copper ¥
FTKB35WAVMYV | RKB35WAVMV Copper X
FTKB50WAVMYV | RKB50WAVMV Copper Y
FTKB6OWAVMY RKB6OWVMY MCHE Y Y
FTKB25WMVMYV | RKB25WMVMV Copper Y
FTKB35WMVMYV | RKB35WMVMV Copper Y
FTKA25VAVMV | RKA25VAVMV Copper X
FTKA35VAVMV | RKA35VAVMV Copper Y
FTKAS0VAVMV | RKA50VAVMV Copper Y
FTKAGOVAVMY RKAGOVVMV MCHE Y Y
FTKA25VMVMYV | RKA25VMVMYV Copper Y
FTKA35VMVMV | RKA35VMVMV Copper Y

L
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FTF25UV1IV RF25U0V1V Copper Y
FTF35UV1V REF35UVIV Copper Y
ATF25UV1IV ARF25UVIV Copper A%
ATF35UV1V ARF35UV1V Copper %
FTC50NV1V RC50NV1V Copper Y

FTC60NV1V RC60NVIV MCHE Y %

FTV25BXV1V9 RV25BXVIV9 MCHE Y Y

FTV35BXV1V9 RV33BXV1V9 MCHE X Y

FTV50BXV1V RV50BXV1V MCHE Y Y

FTV6OBXV1V RV60BXV1V MCHE Y Y
FITXV25QVMV RXV25QVMV Copper Y
FTXV35QVMV RXV35QVMV Copper Y
FTXV50QVMV RXV50QVMV Copper Y
FTXV60QVMV RXV60QVMV Copper Y
FTXV71QVMV RXV71QVMV Copper Y
FTHF25VAVMV RHF25VAVMV Copper Y
FTHF35VAVMYV RHF35VAVMV Copper Y
FTHF50VVMV RHF50VVMV Copper X
FTHF60VVMV RHF60VVMY Copper X
FTHF71VVMV RHF71VVMV Copper Y

RNQ30MVIV MCHE Y

RNQ30MV1 MCHE 5

RNQ30MY1 MCHE Y

RZF50CV2V MCHE Y

RZF60CV2V MCHE Y

RZF71CV2V MCHE Y

RZF71CYM MCHE Y

RZF100CVM MCHE Y

) RZF100CYM MCHE Y

bicu hoa RZF125CVM MCHE >

thurong mai .

(Sky Air) RZF125CYM MCHE Y

RZF140CVM MCHE Y

RZF140CYM MCHE ¥

RZFC40DVM MCHE by

RZFC50DVM MCHE Y

RZFC60DVM MCHE v

- RZFC71DVM MCHE X

RZFC71DY1 MCHE Y

RZFC85DVM MCHE Y

RZFC85DY1 MCHE Y

SRy
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RZFC100DVM MCHE Y

RZFC100DY1 MCHE Y

RZFC125DY1 MCHE Y

RZFC140DY1 MCHE L3

RNSOHY 19 MCHE Y

RCN100HY19 MCHE Y

RCN125HY19 MCHE i 4

RCN150HY19 MCHE ¥

‘ RCNSOHEY 18 MCHE ¥

i (Sfl)liélrjl h}?ﬁ RCNI10OHEY 18 MCHE Y
(Pa%k agg ec%’ RCNI125HEY 18 MCHE ¥
RCNI150HEY 18 MCHE Y

RCNSOHY18 MCHE ¥

RCNIOOHY18 MCHE ¥

RCN125HY18 MCHE ¥

RCN150HY 18 MCHE Y




